Service Organization Report Review Checklist (User Auditor)
	Client: [Client Name]
	Period end: [MM/DD/YYYY]

	Prepared by: [Initials] Date: [MM/DD/YYYY]
	Reviewed by: [Initials] Date: [MM/DD/YYYY]

	W/P reference: [Ref]
	Engagement: [Audit / Review / Compilation]



Use when the entity uses a service organization whose services affect its financial reporting and you plan to use a SOC 1 report, or a Type 1 or Type 2 report on controls, as audit evidence. It follows the approach in AU-C 402: understand the services and their effect on the entity’s internal control, obtain and evaluate the report, and respond to the risks it leaves.
1. Services and the entity’s reliance
	Item
	Detail

	Service organization
	[Name]

	Services used and the entity’s processes affected
	[Describe]

	Significance to the financial statements (accounts and assertions)
	[Describe]

	Controls at the service organization relevant to the audit
	[Describe]

	Subservice organizations used by the service organization
	[Names]



	Item
	Yes / No / N/A
	Evidence / owner
	Comments

	Nature and significance of the services understood, and their effect on the entity’s internal control relevant to the audit
	
	
	

	Entity’s controls over the services identified (monitoring, reconciliations, authorization)
	
	
	

	Decision made: use a service auditor’s report, or perform procedures at the service organization
	
	
	



2. The report
	Item
	Yes / No / N/A
	Evidence / owner
	Comments

	Report type identified: SOC 1 Type 1 (design at a date) or Type 2 (design and operating effectiveness over a period)
	
	
	

	Report covers the services and systems the entity uses
	
	
	

	Period of the Type 2 report covers enough of the entity’s period; gap to year end identified
	
	
	

	Bridge letter or other procedures obtained for the gap period
	
	
	

	Service auditor’s competence, independence and professional reputation considered
	
	
	

	Opinion is unmodified; any qualification, scope limitation or disclaimer evaluated
	
	
	

	Management’s assertion and description of the system read
	
	
	



3. Control objectives and tests
	Control objective or relevant control
	Relates to assertion / account
	Tested by service auditor (Type 2)?
	Exception noted?
	Effect on our procedures

	[Objective]
	[Assertion]
	[Yes / No]
	[Yes / No]
	[Describe]

	[Objective]
	[Assertion]
	[Yes / No]
	[Yes / No]
	[Describe]

	[Objective]
	[Assertion]
	[Yes / No]
	[Yes / No]
	[Describe]



	Item
	Yes / No / N/A
	Evidence / owner
	Comments

	Each control objective relevant to the entity’s financial statements is covered
	
	
	

	Tests of controls by the service auditor are sufficient in nature, timing and extent for our purposes
	
	
	

	Exceptions and deviations in the report evaluated for effect on the entity
	
	
	

	Information produced by the service organization that we rely on has completeness and accuracy support
	
	
	



4. Subservice organizations
	Item
	Yes / No / N/A
	Evidence / owner
	Comments

	Carve-out or inclusive method identified for each subservice organization
	
	
	

	Controls at carved-out subservice organizations that are relevant considered; their reports obtained, or other procedures planned
	
	
	

	Service organization’s monitoring of subservice organizations evaluated
	
	
	



5. Complementary user entity controls
	Complementary user entity control (from the report)
	Entity’s control that addresses it
	Tested? (Yes / No)
	Result

	[Control]
	[Entity control]
	[Yes / No]
	[Result]

	[Control]
	[Entity control]
	[Yes / No]
	[Result]

	[Control]
	[Entity control]
	[Yes / No]
	[Result]



	Item
	Yes / No / N/A
	Evidence / owner
	Comments

	Every complementary user entity control relevant to the audit is mapped to an entity control
	
	
	

	Entity controls that are relied on are tested or the effect of not testing is documented
	
	
	



6. Conclusion
	Conclusion
	Detail

	Report provides sufficient appropriate evidence for the risks it addresses?
	[Yes / No / In part]

	Additional procedures required
	[Describe]

	Reference to risk assessment and audit program
	[W/P ref]



	Role
	Name
	Signature
	Date (MM/DD/YYYY)

	Prepared by
	[Name]
	
	

	Reviewed by
	[Name]
	
	



Free template from CORAA (coraa.ai/us/templates). Draft for professional judgment: adapt it to the engagement and your firm’s methodology, have legal counsel review where needed, and check it against current AICPA, FASB and other applicable requirements before use.
